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 þÿ (ÿÿþÿ) ÷ þÿ (þÿþÿ) ÷ þÿÿ 6þÿþÿ' ÿÿ F'þÿ þÿ Î'þÿ N (þÿþÿû
 þÿ' 6' þÿÿN' þÿþÿ 7þþÿþÿ þÿ þÿþþÿ þþû' þÿþÿ ÿÿ .Gþÿ þþÿþÿ

 þþÿ þÿ Î'þÿ þÿÿ .'6þÿþÿ' þÿÿÿþÿÿ Fþþÿ ÿÿ N þû þÿÿþÿ .þÿþÿ'
.þû þÿþÿ'

:þÿþÿû þÿþÿ

xlsx.(þþÿ) G'þþþÿ' þþÿþþÿ .ÿ'þÿ þÿ þÿþû_4.4.5.1

þÿÿþû ÿþÿ Îþÿ .7þþÿ

þÿÿþû Gþÿ Îþÿ .7þþÿ

ÿþÿ ÿþÿ Îþÿ .7þþÿ

ÿþÿ Gþÿ Îþÿ .7þþÿ

 Gþÿ Îþÿ .7þþÿ
 Îþÿ .7þþÿ �þÿþÿ

Îþÿ ÿþÿ
 ÿþÿ N Gþÿ Îþÿ .7þþÿ

þÿþÿ

 ÿþÿ N Gþÿ Îþÿ .7þþÿ
Îþÿ

 �Îþÿ Gþÿ Îþÿ .7þþÿ
 ÿþÿ Îþÿ .7þþÿ

þÿþÿ

 '7 þÿ þÿþû 7/ Fþþþû Îþÿþÿÿ' F'þÿ ÿÿ ÿÿþþþÿ 6þÿ 6' G/þþþÿ' þÿ
.þÿþþÿ Fþþþû þÿ þþÿþþÿ þÿ/ 6' þÿ' þûþÿ þû /þû ÿÿþÿþþÿ

ÿûþÿÿ þþþÿ þÿÿ þþû/

https://docs.google.com/spreadsheets/d/1V8t6L3ZrosaX8TRH7bq8P95_opOWygvm/
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ÿÿ'þþþÿ' þþÿþþÿ .'6þÿþÿ' þÿþþÿ :Î/þÿ7þû Îþÿ7þþÿ

:þÿþÿû þÿþÿ

xlsx.(ÿþû) G'þþþÿ' þþÿþþÿ .ÿ'þÿ þÿ þÿþû_4.4.5.2

 �Gþÿ þþû þÿÿÿþÿÿ .'6þÿþÿ' 7þÿ' þÿ
:þÿ' þÿ6 /þÿ þÿ þÿ'þÿþÿþû Îþþÿ þþÿ7

 (ú.þþ :6þÿþÿ' þÿÿÿþÿÿ) ÿþÿþû ÿþÿ Îþÿ& .÷

(ú.ø÷ :6þÿþÿ' þÿÿÿþÿÿ)  Î7/þÿ /'6þÿ Îþÿ& .ø

(ù.øù :6þÿþÿ' þÿÿÿþÿÿ) ÿÿþÿ7 þþÿ Îþÿ& .ù

(ø.ù÷ :6þÿþÿ' þÿÿÿþÿÿ) Îþþÿ 'þÿ6 þÿþÿ .ú

(÷.ù÷ :6þÿþÿ' þÿÿÿþÿÿ) Î7/þÿ þþþÿ þÿþÿ .÷

 ÿÿ'þÿ' FNþþÿ .þþþÿ' Fþÿ 7/ þû þÿ7þÿ þÿþÿ F'þþÿ þÿ» :þûÿ'þû

 ÿÿNþÿ) þÿþÿû þÿþÿ 7/ /þÿþÿ þþÿþþÿ Îþÿ G/'/ �ÿþþÿ þÿþÿ
.þû þÿþþÿ '7 (þþÿ þûÿ'þû

 þÿ þÿþÿÿþÿ 6') ÿÿNþÿ þÿÿþÿ þÿ 'þû 6þÿþÿ'' 7þÿ' þÿ '7 þÿ'þÿþÿþû .÷
.þû Îþþÿ þþÿ7 (þÿþÿ þÿÿþû

 Oþþÿ) ÿþÿ' .7þþÿ þÿ þÿ N/ 7/ þÿ'þÿþÿþû G'þû þû þþþÿ .ø
 N �'Îþÿÿ þÿþþÿ N þþþþÿ þÿ' �'Fþÿ6 þÿþÿþÿ N ÿÿþÿþÿ6þÿ'

.þÿ' G/þû þþû '7 6þÿþÿ' þÿþþþÿ ('7þþÿ' þÿþÿþÿ'

 'þÿþÿþû þÿ ÿþû þþÿ N .þÿ 7þþÿ 6' ÿþÿþþÿ N Gþÿþû þÿþÿ ÿÿ .ù
 .Gþÿ þÿ'7' (Fþþÿ'6þÿþÿ' 7þÿ' þÿ)

.þÿÿ '7 /þÿ .þþþÿ' þÿÿ/ N þû /þþþþÿû '7 þÿþÿ þþÿþÿ N/ þÿþþÿ 7/ .ú

ÿûþÿÿ þþþÿ þÿÿ þþû/
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 þÿþÿþÿ 7/ þÿ ÿþþÿþþÿ Îþÿ G/'/ þÿþþÿ
ÿÿþþÿ' ÎNþÿÿ

 �Fþþþþÿ) Fþþû7þû N F'6þÿ' þÿ'/ 6' þÿ/7þÿ6þÿ N .'þþÿ Î7N& þþÿ �þÿ7þÿ ÿÿþþÿ' ÎNþÿÿ þÿþÿþÿ 7/
 ÿÿþÿÿ /þûþþÿ 'þþÿ7' N þÿþÿ7 þÿ'þÿ' �7þû þÿþÿ /þþþÿ Î'þÿ �þÿ ÿþþÿþþÿ þÿþÿ 6' (ÿÿþÿþÿ �Î7'/'

.þÿ'

.þÿþÿ þÿÿÿ'þÿ þÿþÿ N þÿ Fþÿ6 þÿ'þÿ ÿÿ (ÿþÿþþÿ .ÿ'þÿ 7/ GûÿN þÿ) ÿþþÿ Îþÿ þÿþû 6' ÿÿþþÿ' þþÿ þÿþþÿ

ÿþÿ' G'þÿ'

 '7 6þÿÿ /7þÿ .þÿþÿ' ?þÿ N ÿþþÿþþÿ 6' ÿþÿ' Gþÿ
þÿþû þþþÿ

þÿ G/'/
ÿÿþþÿþÿ/ .7þÿ þÿ Gþÿ Î7N& þþÿ Îþÿ þÿþû

þþþÿþÿ N þÿÿ/ Îþÿ þûÿ'þû

þÿÿ'þÿ ÿÿ '7 Î' þÿþÿ þÿ þÿþþÿ ?þÿ þÿ O þþÿÿ/ þû þÿÿþÿ ÿÿþþþÿ 6þÿ þÿ ÿþþþÿ N þÿ'N Îþÿ þþþÿ'7þþÿ/

ÿûþÿÿ þþþÿ þÿÿ þþû/



þþþÿ /þûþþÿ 6' F'6þÿ& þÿ'/ Îþÿ/7þÿ6þÿ þÿþþÿ :Î/þÿ7þû Îþÿ7þþÿ

 �þÿ7þÿ þÿþÿû �þþÿ 7þþÿ �.þÿ 7þþÿ ÿÿþÿþþÿ Î'þÿ �þÿ þþþÿ 6' ÿûÿ /þûþþÿ /7þÿ 7/ F'6þÿ& þÿ'/ .'þþÿ þÿþþÿ N Î7N& þþÿ :Gþÿ

.þþû ÿÿ ÿþû þÿ7þÿ N þþþÿ /þûþþÿ þþþþÿ /þþþÿ þÿ þû ÿþþÿ .þûÿ þÿþÿ N ÿÿþÿ' Îþÿ ÿÿûÿN

 Îþÿ& þÿ þþþÿ F'6þÿ& þÿ'/ (Sentiment) 7þþÿ' ÿþû þÿÿÿþÿÿ .3
 (ÿþþÿ �ÿþþÿ O þÿþþÿ �ÿþþÿ �þþþÿ O þÿþþÿ �þþþÿ Oþþÿ) '7 ÿþÿþÿ

 .Gþÿ þÿÿþÿ þþþþÿ 7þÿ þÿ '7 F& þÿÿ/ N þû þÿÿþÿ

 N '¯þþþÿ' F'6þÿ& þÿ'/ .'þþÿ þÿÿ 7/ þÿ ÿÿûÿN þÿ .þûÿ G'þû .4
 (ÿþþÿ þÿ N þþþÿ þÿ) �/7'/ Îþþþÿÿ 'þþÿ Fþþÿ' /7þÿ'

 þÿ' 7þÿ' þÿ ÿþÿþÿ Îþÿ& /þûþþÿ 6' þÿþÿ ÿþÿþþÿ þÿþÿ ÿÿ .5
 þÿ /þþþÿ Î'þÿ Gþÿ6þÿ N ÿþþÿ /þþþþÿû N/ N Gþÿ þÿ'7' þÿ/7þÿ6þÿ

.þû /þþÿ Fþþÿ' /þûþþÿ þÿþþÿ

4.4.6_StdFeedback.xlsx

:þûÿ'þû

 ÿþþÿ Îþÿ/7þÿ6þÿ þÿ'þÿ ÿÿ �þÿ7þÿ ÿÿ6þÿ& FNþþÿ F'þþÿ þÿ
 Îþÿ& /7þÿ 7/ '7 (þÿ'þþû ÿÿþþÿ 7þû N/) þÿ/6'N/ þÿþû F'6þÿ& þÿ'/

 Îþÿ G/'/ 7þÿ' þÿ O þþþÿ .þþû þÿþþÿ �ÿÿþÿÿ 77/ þÿÿ/ �ÿþÿþÿ
 :Gþÿ þÿ'7'

 Fþÿ' �þÿ7þÿ Îþÿ G6þÿ 7/ '7 ÿþÿþÿ Îþÿ& ÿþÿ' .þÿ þþþÿ þþû .1
 .þû þþÿÿ N ÿÿþÿþþÿ F'6þÿ& þÿ'/ .'þþÿ 7þÿ' þÿ �þþÿ N

 '7 ÿþÿþÿ Îþÿ& (þþÿ 7þþÿ) /þþþÿ Î'þÿ ÿþÿ' þþÿÿ6 þÿ .2
 .þû þþÿÿ N ÿÿþÿþþÿ

ÿûþÿÿ þþþÿ þÿÿ þþû/

https://docs.google.com/spreadsheets/d/1DHwBozccs5L5qYg926Cf0R6b0Xrbrmb2/


G'þþþÿ' N Gþÿ þþÿ Îþÿþþÿ'þÿ 7/ ÿÿþþþÿ 6þÿ 6' G/þþþÿ' Îþÿ'þÿ

40%

Fþÿ6 7/ ÿÿþÿ þÿþÿ

 N .ÿ'þÿ ÿÿ'þÿ Î'þÿ 6þÿÿ /7þÿ Fþÿ6 þÿþû
þÿ þÿþû þÿþþÿ

35%

Îþÿÿþÿ þÿþû

 þÿþû N ÿÿþÿ67' Î'þÿ ÿþÿÿ Îþÿ7þÿþÿ 6' G/þþþÿ'
ÿÿþþÿ' Îþÿþþÿ

50%

þÿ/ þÿ'þÿ'

 N F'6þÿ& þÿ'/ Îþÿ6þÿÿ þÿ þÿÿ/ ÿÿþÿþþÿ
ÿÿ6þÿ& 7/þû Îþÿ Îþþþÿ'þÿ

 :þÿþþÿ
 G/þþþÿ' þþÿÿ6 þÿ' 7/  ÿÿþþþÿ 6þÿ 6' þÿþÿÿ .þÿþû G'þþþÿ' þÿ7þÿ 7/ þÿþÿ 7þÿ6þÿ& ÿÿ þÿ7'/ þþÿ þÿþû 6þÿ

�þÿþû ÿÿ

ÿûþÿÿ þþþÿ þÿÿ þþû/




